MpunoxeHne 3 k Nnpukasy
MuHucTpa obpasoBaHus U Hayku
Pecnybnukn KasaxctaH

oT 27 masi 2020 roga Ne 223

MpaBuna okaszaHusA rocygapcTBeHHom ycnyru «llpyuem AOKyMEHTOB Asi opraHusauum
MHOUBMAYyanbHOro 6ecnnaTtHOro oby4yeHusi Ha AOMy AeTel, KOTOpbIe MO COCTOSHUIO 3A0POBbLA B
TeyeHue ANUTENIbHOro BPeMeHU He MOryT nocellaTb OpraHn3auum Ha4yanbHoOro, OCHOBHOIo
cpepHero, obero cpeagHero oopasoBaHus» (ganee — NMpaBuna) »
1. O6wue nonoxeHus

1. HacTtosiwme lNpaBrna okasaHusi rocyaapCTBeHHoN yenyrn «Mprvem 4OKYMEHTOB A5t OpraHmM3aLmm
nHaMBMOyansHoro 6ecnnaTHoro oby4yeHnst Ha AOMy AeTel, KOTOpble MO COCTOSHUIO 340POBbs B TEYEHME
ONUTENbHOro BpeMeHu He MOryT nocellaTb opraHM3aLumm HavyanbHoro, OCHOBHOMO CpefHero, obLuero
cpepnHero obpasoBaHus» (ganee — NpaBuna) paspaboTaHbl B COOTBETCTBUM C NOAMNYHKTOM 1) cTaTbu
10 3akoHa Pecnybnukn KaszaxctaH ot 15 anpena 2013 roga «O rocygapCTBEHHbIX ycnyrax» (ganee —
3akoH) v onpefenstoT NopsiioK ee NpeaoCTaBneHus!.

2. B HacTosawmx MNMpaBunnax ncnonb3yeTcs crieqytoLlee noHsTue:

1) cTaHgapT rocyaapCTBEHHOW yCryrn — nepeveHb OCHOBHbLIX TPEOOBaHMWI K OKa3aHWto
rocy4apCTBEHHOW YCyru, BKIOYAKOLWNIA XapakTePUCTMKN MpoLiecca, hopMy, CoAepPKaHNe 1 pesynbTarT, a
TaKKe VMHble CBeAEHMUS C Y4ETOM 0COBEHHOCTE NPefoCTaBNEHNsI TOCyapCTBEHHON YCNyru.

3. NocypapctBeHHas ycnyra «lprvem OOKYMEHTOB Afsi OpraHm3aummn nHavBuayanbHoro 6ecnnaTHoro
00y4eHus Ha oMy AeTel, KOTOPbIE MO COCTOSHUIO 300POBbS B TEYEHME ANIMTENBHOIO BPEMEHN HE MOTYT
noceLaTb OpraH13aLmmn HavarnbHOro, OCHOBHOIO cpeaHero, obuero cpegHero obpasoBaHus» (ganee —
rocyiapcTBeHHas ycryra) okas3blBaeTCsl OpraHu3auusiMm HadanbHOro, OCHOBHOIo cpeaHero, obLero
cpeaHero obpasoBaHus (ganee — ycnyrogarternb).

2. Mopspok okasaHUsi rocyAapCTBEHHOM YCIyru

4. [Ina nony4yeHns rocygapcTBEHHOW ycryrn domandeckoe nuuo (ganee — ycnyrononyyarernb)
NpeacTaBnsAeT ycrnyrogaTento Yepes KaHUensapuio ycryrogatensi, imbo yepes — Beb-nopTan
«3MNEKTPOHHOrO NpaBUTENbCTBa» WWW.egoVv.kz (ganee — noptan) nakeT 4OKYMEHTOB
cornacHo npunoxeHuto 1 k HacToswwmm MNpasunam.

Mpn npegoctaBneHnn nakeTa AOKYMEHTOB Yepes kaHUEeNApuIo ycryrogatens ycnyrogatens
NPVYHUMAaET 3asiBMEeHNE 1 NakeT AOKYMEHTOB U NepedaeT AOKYMEHTbI YCryrononyyarens pykoBOAUTENHO
ycnyrogatens. CoTpygHMKOM KaHLenspum ycnyrogaTens Bbl4aeTcsi pacnucka o npueMe AOKYMEHTOB (B
NpOM3BOMbHOM hopMe) ycryrononyyaTtento.

Mpu npegocTaBneHun ycnyronosyyaTenemMm HeNomHoro naketa AOKYMEHTOB U (M) AOKYMEHTOB C
WCTEKLLMM CPOKOM AEeNCTBUS yCnyrogarternb roTOBUT MOTUBMPOBaHHbIV OTKa3 B JanbHeNnLem
paccMOTpeHun 3asBreHns no hopme CornacHO NPUAOKEHWO 2 K HacToAwmM Npasunam.

5. Mpu obpaLueHnn Yepes Beb-nopTan «3neKTPOHHOro NpaBUTENbCTBa» Www.egov.kz
ycnyronosy4yaTesbb OCyLLeCTBASET BbIOOP 3NEKTPOHHOW rocy4apCTBEHHON yCnyru B pasaene
«O6pasoBaHue», 3anonHeHne nonen 3NeKTPOHHOro 3anpoca v NpUKpenneHne naketa AoKyMeHTOB.

YcnyrogaTenb B TedeHun AByx paboumx gHewn ocylectsnsieT obpaboTky (MpoBepKy, perncrpaumio)
3M1EKTPOHHOrO 3aMpoca ycryronosnyyaTens U HanpaBsieT B «MMYHbIA KaBUHET» ycnyrononyvatens Ha
nopTane yBeAoMIeHNe O NpuemMe AOKYMEHTOB COrmacHo NpunoxeHuto 3 k Hactoawwmm Mpaeunam nubo
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rOTOBUT MOTVBMPOBAHHEIM OTBET O AaribHEWLIEM PAacCMOTPEHMM 3asiBNeHWsl No hopmMe CornacHo
NPUNOXeHWIO 2 K HacToALWMM MpaBunam 1 HanpaBnsieT B «MMYHbIA KaBUHET» nopTarna.

WcTtpeboBaHure oT ycryronony4vatenei JOKYMEHTOB, KOTOPbIe MOTyT ObITb NOMyYeHb! 13
NH(OPMALIMOHHBIX CUCTEM, HE JomnyckaeTcs.

6. lD,OKyMeHTbI ycnyronony4arternd pacCcMaTtpuBaroTCA pykoBoAUTENEM YyCryrogatena ansd
onpeneneHnda Knacca, A3blka o6yqum;|. PyKOBO,EI,I/ITeJ'Ib nocne paccMoTpeHuna nepegaeT AOKYMEHThI
cneynanmncTtam anda opraHmsaumm nHamsunayanbHOro ©ecnnaTtHoro o6yqu|/|;| Ha oMy pe6eH|<a.

7. YcnyrogaTenb hopMUpyeT Npukas o 3a4UCreHnn Ha MHauBuayansHoe 6ecnnatHoe obyyeHne Ha
AoMmy.

8. Ycnyrogartenb obecneunBaeT BHECEHVE CBEAEHUI O CTaAMN OKa3aHUs rocyAapCTBEHHOW YCMyrn B
NH(OPMALIMOHHYK CUCTEMY MOHUTOPUHIA OKasaHWs FoCy4apCTBEHHbIX YCIyr B MOPsAKe COrfiacHo
noanyHkty 11) nyHkra 2 ctatbn 5 3akoHa.
3. NMopspok obxxanoBaHUsA peLLueHUA, AecTBUN (6e3aencTBUA) yenyronatensa B MeCTHbIe
McnonHuTenbHble opraHbl, ropoAa pecnybrMKaHCKOro 3Ha4eHUsA U cTonuubl, panoHa (ropoaa
oGrnacTHoro 3Ha4yeHus), u (UNK) ero JOJMKHOCTHLIX JIUL MO BONMPOCaM OKa3aHUsi rocyAapCTBEeHHbIX
ycnyr

9. Y)Kanoba Ha pelueHue, oencTeun (0e3nencTBus) ycnyrogaTens no Bonpocam okasaHus
rocyAapCTBEHHbIX YCIyr MOXeT ObITb MoAaHa Ha MM pyKoBOAWUTENS ycryroAaTtens, B YNONMHOMOYEHHbIN
OpraH no oueHKe 1 KOHTPOJIO 3a Ka4eCTBOM OKa3aHWsi FoCy1apCTBEHHbIX YCIyr, B COOTBETCTBUM C
3akoHogaTenbcTBoM Pecnybnukmn KaszaxcraH.

Xano6a ycnyrononyyatens, NocTynuBLUAsi B aApec HEMOCPEACTBEHHO OKa3bIBalOLLEro
rocyiapCTBEHHYIO YCyry ycrnyrogartens, B COOTBETCTBUM C NYHKTOM 2 cTaTbu 25 3akoHa Pecny6nuku
KasaxcTtaH «O rocygapCTBEHHbIX yCryrax» NoAneXuT pacCMOTPEHMIO B TeYEHMe NATU pabounx gHen co
[HSI ee perucTpaumu.

YXano6a ycnyrononyyatens, NocTynvBLIasi B aApec YNOTHOMOYEHHOIO opraHa o oLeHKe U KOHTPOJIHo 3a
KayeCTBOM OKa3aHWsl rocy4apCTBEHHbIX YCIYT, NOAMEXUT PaCCMOTPEHUIO B TEUYEeHWE NATHaALAaTK
pabounx AaHei co aHs ee pernctpaumun. 10. B cniyyasix Hecornacus ¢ pesynbTaTtaMmy okasaHus
rocyZiapCTBEHHOI YCIyru ycnyronosnyyartenb BrpaBe o6paTtuTbes B Cya B YCTaHOBNEHHOM
3akoHodaTenbCcTBOM PecnyGnuku KasaxctaH nopsiake.

MpunoxeHwne 1 k MNMpasunam

oKasaHus rocyfapCTBEHHOW yCnyru
«lMpuem JOKYMEHTOB A4S OpraHn3auum
nHaMBMAyansHoro 6ecnnaTHoOro oby4veHus
Ha oMy AeTeln, KoTopble Mo

COCTOSIHMIO 300POBbS B TEYEHNe
ONUTENbHOro BPEMEHU He MOryT
noceLyaTb opraHusaumm

Ha4yanbHOro, OCHOBHOIO CPEAHErO,
obuero cpegHero obpasoBaHNa»

CTtaHngapT rocygapctBeHHON yenyru «MpuemM JOKYMEHTOB Af1S OpraHn3auny UHAMBUAYaNbHOro
H6ecnnatHoro obyyeHns Ha JOMY AeTel, KOTOPbIE MO COCTOSIHUIO 300POBbS B TEYEHME ANUTENBHOMO
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HaumenoBanue yciayroaareisa

Crioco0bI peIoCTaBICHUS
rOCy/IapCTBEHHOW YCIyru (KaHaJbl
JIOCTYTIa)

Cpok oka3aHHs rOCyJapCTBEHHON
ycayru

®opMa oKka3zaHusl OKa3aHUs
TrOCyJapCTBEHHOHN yCIyrl

PesynbTaT OKa3zaHUs roCynapCTBEHHOM
yCIyru

Pasmep omutatel, B3umMaeMou ¢
YCIIYTOMOJIyYaTelIs IPU OKa3aHUU
TOCYAapCTBEHHOM YCIYTH, U CLIOCOOBI
ee B3UMAaHUs B CITyJasx,
MPEAYCMOTPEHHBIX
3aKOHOIATENIHCTBOM PeciryOmmku
Kazaxcran

I'paduk paGoTsI

[lepeyeHb TOKYMEHTOB HEOOXOUMBIX
JUTSL OKa3aHUs TOCYAapCTBEHHOM

ycayru

BpEeMEHM He MOryT noceLlaTb opraHM3auum HavanbHOro, OCHOBHOIO cpeaHero, obLero cpegHero
obpasoBaHus»

OpraHu3anuy Ha9aJIbHOTO, OCHOBHOTO CPEHETO W 00IIETO
cpenHero oOpa3oBaHHUsI

—OpraHu3anuy HayaJlbHOT0, OCHOBHOTO CPEAHETO U 00IIero
cpemHero oOpa3oBaHMUS;
—Be0-1OPTAJ «INEKTPOHHOTO IIPABUTEIILCTBAY: WWW.egov.kz;

Cpoxk okazaHus — 2 pabounx JHEH.

MaxkcuManbHO JOMYCTUMOE BpeMsl 0>KUIAHUS AT CAAUl
MakKeTa JOKYMEHTOB — He 6osee 15 (IsTHaauaTh) MUHYT.
MakcuManbHO JIOIYCTUMOE BpeMst 00CTY>KUBaHUS
yciryromoitydareins — He Oonee 15 (msTHaanaTh) MUHYT.

OnexTpoHHas (YACTUYHO aBTOMATH3UPOBAHHAS)
bymaxnas

PesynbTar oka3aHus rocy1apcTBEHHOM yCIyru:

1) pacmucka o mpueMe JOKYMEHTOB (B IPOU3BOJILHON (opMme);
2) mpuyKa3 0 3a4MCICHUN Ha HHAUBUAYyIbHOE OecIIaTHOe
oOydyeHre Ha JOMYy.

dopma npegocraBieHus pe3ynbTaTa OKa3aHHs
TOCYIapCTBEHHOH YCIyTH: 3JIEKTPOHHAS U (FITH) OyMaskHasl.
Ha noprase pe3ynbrar oka3aHus TOCy1apCTBEHHOH yCIyru
HaIpaBJSIeTCs M XPAaHUTCS B «JTMYHOM KaOWHETe»
yciyromoitydarens B opMe 3JIeKTPOHHOTO JOKYMEHTA.

I'ocynapcTBeHHas yciryra OKa3bplBacTCsl OECIUIATHO (PU3HIECKIM
JIUIaM.

VYcenyronaTens: ¢ MOHEACTBHIKA 10 CyOOOTY BKITIOUHUTENBHO,
KpOMe BBIXOJIHBIX U Mpa3AHUYHBIX IHEH, ¢ 9.00 yacos 1o 18.30
yacoB ¢ nepepsiBoM Ha 06ex ¢ 13.00 no 14.30 gacos, coryiacHO
TpynoBomy koxekcy Pecrryonmkn Kazaxcran.

IIpuem 3asBICHUS U BbIIa4a Pe3yJIbTaTa OCYIIECTBIICTCS C
9.00 mo 17.30 gacoB ¢ mepepsiBoM Ha 06ex ¢ 13.00 mo 14.30
4acoB.

IpensapuTenbHas 3aMKCh U YCKOPEHHOE 00CTy)KUBAaHUE HE
MIPETyCMOTPEHBI.

ITopras — KPYra0CyTO4HO, 32 UCKIIFOUCHUEM TEXHHUYCCKHUX
TIePEPHIBOB, CBA3AHHBIX C IPOBEICHUEM PEMOHTHBIX PaboT
(Tipm oOpaleHuH yCITyronoaydaTells Mociae OKOHYaHUS
pabouero BpeMeHH, B BEIXOIHBIC U NIPa3AHUYHBIC JHU B
COOTBETCTBHUH C TPYIOBEIM 3aKOHOIATEIILCTBOM PecryOommku
Kasaxcran u crateu 5 3akona Pecryonuku Kasaxcrad ot 13
nexabps 2001 roma «O npaszgaukax B Pecrryonmke Kazaxcram
MPUEM 3asBOK U BbIJIaua Pe3yIbTaTOB OKa3aHUs
TOCYJapCTBEHHOMN YCIYTH OCYIIECTBIISICTCS CICIYIOIINM
pabouuM JHEM).

Anpeca MecCT 0Ka3aHHs FOCYyJapCTBEHHOH YCIYTH pa3MEIICHBI
Ha!

1) uHTEpHET-pecypce ycIayroaarens;

2) moprane www.egov.kz.

IMpu oOpartieHny ycayronoisy4aTens K yCIyroaTemro:

1) 3asBneHME (B MPOM3BOIHLHOHN Popme);

2) 3aKio4eHue BpaueOHO-KOHCYIbTallMOHHOW KOMHCCHH C
pekoMeHanuei mo o0y4eHHIo Ha IOMY.



[Ipu o6panieHun yciryromnoaydaTens K yCIyroJaTelnto 4epes3
Hopran:

1) 3asBneHME (B IPOU3BOIBHOM Popme);

2) 3aKi04eHue BpaueOHO-KOHCYIbTAllMOHHOW KOMUCCHH C
pekoMeHIanuei o oOy4eHHIo Ha IOMY.

HcrpeboBanue oT yemyromoiryyaTeneid JOKyMEHTOB, KOTOPbIE
MOT'YT OBITH II0JIy4€HbI N3 HHPOPMALIMOHHBIX CHCTEM, HE
JOIYCKACTCS.

VYenayrogaTens motydaeT corjlacue yCIyromnoydaresns Ha
WCIIOJIb30BAHKIE CBENICHUH, COCTABIIIOIIIX OXPAHAEMYIO
3aKOHOM TaiHy, COlepKAIINXCS B HHPOPMAIIMOHHBIX
CHCTEMaX, IIPH OKa3aHUH rOCYIapCTBEHHBIX YCIIYT, €CIIH HHOE
HE MpeaycMoTpeHo 3akoHamu Pecriyonnkn KaszaxcraH.

B ciydae npenocTaBienys yCiayronoiayqaTesieM HEMOJIHOTO
TMIaKeTa JJOKYMEHTOB | (MJIH) IOKYMEHTOB C HCTEKIIUM CPOKOM
JIEICTBUSA AJIS IIOJIy4EHMs TOCYJapCTBEHHOM YCIIYTH

OcHoBaHU U1 OTKa3a B OKa3aHUN YCIIyroZlaTeNnb OTKa3bIBAaeT B OKA3aHUU FOCYAAPCTBECHHON
roCyJapCTBEHHOH yCIyTH, YCIIYTH | BBIJIAET YBEJOMIICHHE 00 OTKa3e B IprueMe
YCTaHOBJICHHBIE 3aKOHOJATEILCTBOM JOKYMEHTOB 110 (hOpME COTIIACHO MPUII0KEHHIO 3 K HACTOSIINM
Pecniyoinku Kazaxcran MIpaBUJIaM OKa3aHUs rOCyJapCTBEHHOMN yCIyTH.

Ycnyromnomy4arens UIMEET BO3MOKHOCTD TTOJTydEHUs
HHQOPMAIIHH O MOPS/IKE U CTaTyce OKa3aHUs TOCYAApCTBEHHON
YCIYTH MOCPEACTBOM €AMHOTO KOHTAKT-I[EHTPa M0 BOIPOCaM
OKa3aHUs TOCY/IapCTBEHHBIX yCITYT.
KonrakTHble TeraedoHbI CIPaBOYHBIX CITYXKO YCIyroaaTess 1o
BOIIPOCAM OKa3aHHsI TOCYJapCTBEHHOH yCIIyTH pa3MelIeHbl Ha
HHTEpHeT-pecypce MunucrepcrBa: www.edu.gov.kz B paszaene
«I"ocynapcTBeHHbIE yciyru». EQUHBIA KOHTAKT-LEHTP 110
BOIIPOCAM OKa3aHHA rocyaapcTBeHHbIX yeayr: 8-800-080-7777,
1414.
Ycnyromnomy4aresns UIMeeT BO3MOKHOCTD TTOJTYUESHUS
rOCy/IapCTBEHHOU YCIYTH B 3JIEKTPOHHOU (opMe yepe3 noprai
mpu ycnoBur Haymraus DLTL.
VYenyrononyuatens HIMEET BO3MOXKHOCTD TIOTy4SHUS
UH(POPMAIIHMH O MOPSJIKE U CTaTyce OKa3aHUsl TOCYAapCTBEHHON
YCIIYTH B PEKUME YIaIEHHOTO AOCTYIa TOCPEICTBOM (JIMYHOTO
kaOuHeTa» rmopralia, ClipaBOYHbBIX CIYX0 yciayronaress, a
takke Equaoro koHTakT-ieHTpa «1414», 8-800-080-7777.
OJEeKTPOHHBIN 3aIIPOC TPETHUX JIULL, TP YCIOBUHU COTJIACHUS
JIUIA, B OTHOIIEHUH KOTOPOTO 3alpallNBAIOTCS CBEICHUS,
MIPEAOCTABIEHHOTO U3 «JIMYHOTO KaOMHETa» Ha MopTaie, a
WHble TpeOoBaHMS C yIeTOM TaKXKe IMOCPEICTBOM 3apETHCTPUPOBAHHOTO Ha IOpTaje
ocoOeHHOCTEN OKa3aHHs abOOHEHTCKOro HOMepa COTOBOH CBSI3HM CYOBEKTa ITyTeM
roCyJapCTBEHHOH yCIyr'H, B TOM YHCJIEe  Iepeayd OJHOPa30BOr0 MapoJis WU IIyTEM OTIpPaBIECHUS
OKa3bIBAEMOH B JIEKTPOHHOH (JOpME 1 KOPOTKOTO TEKCTOBOTO COOOIIECHUS B KaUECTBE OTBETA Ha
yepe3 ['ocynapcTBEHHYIO KOPIOpalUI0  yBEJOMIJICHHE OpTaja.

MpunoxeHue 2 k MNMpasunam

oKa3aHusi rocyaapCTBEHHOM YCNyru
«lMpuem JOKYMEHTOB A4S OpraHu3auum
nHOnBMAOyarnbHoro 6ecnnatHoro obyyeHus
Ha JoMy JeTel, KoTopble Nno

COCTOSIHMIO 30,0POBbS B TEYEHNE
ONUTENbHOrO BPEMEHU HE MOTyT
nocelatb opraHmM3aLumm

Ha4arnbHOro, OCHOBHOIO CpPeaHero,
obuero cpegHero obpasoBaHNA»

dopma



(Pamunus, nms, oT4ecTBO

(mpw ero Hanuuun)

nnbo HanmeHoBaHWe opraHusauum
ycnyrononyyartens)
(agpec ycnyrononyyarens)

[HanmeHoBaHue O]

YBegomneHne ob oTkase

Yeaxaembliin: [OUNO wkonbHmKal

[okyMeHTbI Ansa 3auncreHns B [HanmeHoBaHve opraHu3aumm obpasoBaHusi], B [Knacc, S3blk

o6yyeHus] HE MPUHATHDI.

MpunynHa

[na pasbscHeHWst NpocM 06paTUTLCSA B MPUEMHY0 KOMUCCUIO [HavmeHoBaHWe opraHmaaunm

obpa3zoBaHus).

Anpec

[HanmeHoBaHue O]

YBegomneHue o npnemMe JOKYMEHTOB U 3a4UCIeHNUN B [HaI/IMeH

YBaxaemblii: [PNO wKonbHUKa]

HokymeHTbl B [HanmeHoBaHne opraHusaumny obpasoBaHms]

MpunoxeHue 3 k MNMpaBunam

oKa3aHusi rocyaapCTBEHHON yCnyru
«lMpuem JOKYMEHTOB A4S OpraHu3auum
MHOMBUAOYyanbHoro 6ecnnaTtHoro obyyeHns
Ha oMy AeTel, KoTopble Mo

COCTOSIHMIO 30OPOBbS B TEYEHNE
ONUTENbHOro BPEMEHU He MOryT
nocelatb opraHusalmm

Ha4yanbHOro, OCHOBHOIO CPEAHEro,
obuero cpegHero obpasoBaHNsa»

oBaHWe opraHusaLuy obpasoBaHus]

NMPUHATDI. Bbl 3a4ncneHbl B [KJ'IaCC,

nntepa, a3blk 06y4eHus], cornacHo lNMpukasy Ne [Homep npukasa] ot [gaTtal.

[Mpocum Bac nogonTtun B [HanmeHoBaHWe LWKOsbI]

Anpec







